Remarks / #d18Ia : To preserve your investigation rights, please attach required document as specified above, and return within 3 days by email address : CSM@krungsri.com (size of attached
file not over 5 MB). If you do not submit the required documents within specified period, the company can not proceed the next step of an investigation. The case has to be resubmitted and the current
request will be automatically deleted from the system.
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In case customers provide details, data and/or any documents that contain health data and/or disability data for the purpose of this request, the Company will collect and use such data

for the purpose of processing this request and for establishing, exercising or defending the legal claim rights. Please find other data protection details as set forth in the Privacy Notice
accessible via https://www.krungsricard.com/en/pdpalprivacynotice-customer.html
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Guidance for Information and Documentation to Support Your Request

Please complete the Request for Investigation Form with details and additional information and submit the form
along with required supporting document (if any) as specified in the table below to Email: CSM@krungsri.com

Dispute Reason

1. Merchandise/service not received

Additional Information

1. Details of merchandise/service purchased

2. Date and place that the merchant agreed
to deliver the merchandise/service

3. The date that you followed up with the
merchant and the response from the
merchant

Required Documents

1. Proof of purchase order (Please specify
details of merchandise/ service)

2. Proof of contact

3. Proof of merchandise returned, or service
cancelled in case merchandise/service
was received late

2. Cancelled merchandise / service

N o=

Details of merchandise/service purchased
Date of cancellation

Information of this contact: channel of cancel
ation, name of the merchant's staff and the
contact telephone number (if any)

The date that you followed up with the
merchant and the response from the
merchant

w

»

1. Proof of purchase order

2. Proof of cancellation

3. Proof of credit issued by the merchant

4. Proof of contact to follow up with the
merchant

3. Merchandise/service not as agreed
or described

N =

Details of merchandise/service purchased

Detailed explanation of what was not

as agreed / described

3. The date you contacted the merchant
to notify the issue and the response from
the merchant

4. Current status of the merchandise

—_

. Proof of purchase order

2. The picture to show that the merchandise
was not as described

3. Proof of contact to notify the merchant
of the issue

4. Proof of merchandise returned
/ transaction cancelled

5. Proof that returned merchandise was

received by the merchant

4. Defective Merchandise

[\

Details of merchandise/service purchased
. Detailed explanation of how the
merchandise was defective
3. The date of contact / notify the issue, and
the response from the merchant
4. Current status of the merchandise

1. Proof of purchase order

2. The picture to show that merchandise was
defective

3. Proof of contact to notify the merchant
of the issue

4. Proof of merchandise returned
/ transaction cancelled

5. Proof that returned merchandise was
received by the merchant

5. Incorrect amount

N =

Please specify the correct amount

The date you contacted the merchant to
notify the issue and the response from the
merchant

1. Proof of the correct amount e.g. purchase
order / receipt / sales slip

2. Proof of contact to notify the merchant
of the issue (if any)

6. Duplicate charge

Copy of receipt / sales slip (if any)

7. Paid by cash / other means

Please explain the method of payment

1. Proof of payment by other means e.g.
cash receipt, billing statement of other
card payment

2. Proof of contact to notify the merchant
of the issue (if any)

8. Internet Transaction

8.1 | neither authorized nor
participated in this transaction.

8.2 | participated in this transaction,
but the transaction was not complete.

8.3 Merchant charge this recurring
transaction without my permission

Please provide detailed explanation of how
the transaction was not complete, e.g., an
error message was shown on the screen, or
the merchant's webpage became frozen, etc.

1. Have you ever applied this recurring
transaction with the merchant?

2. Have you ever been notified of an auto
renewal from the merchant?

No supporting document required

Screen capture to show that the transaction
was not complete (if any)

In case you have ever received an auto renewal
notification from the merchant, please provide
us with the said notification document.

9. Other reason (please specify)

Please provide relevant information

Please provide relevant documents

Remark :

In case we require more information or additional documents, our staff will contact you by telephone number 02-6276464, which is for outgoing
call only. If you have any further questions or inquiries, please feel free to contact our Customer Service Center at the number specified on the back

of your card, or at the number specified in UCHOOSE Application.



